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0 Apparatus for capturing and storing infonmation 
relating to telephone set activity to provide a call 
status activity log for the telephone set and for 
displaying and for dialing automatical ty telephone 
numbers stored in the call activity log. The appara- 
tus includes: interaction means for interacting with 
the telephone set for generating signals in response 
to call activity at the telephone set; processor means 
for providing call activity status information in re- 
sponse to the signals; memory means for storing the 
information in a call activity log in accordance with 
predetermined selection criteria: and display means 
for providing a display of the records in the call 
activity log. 
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The invention relates to an apparatus for cap- 
turing and storing call activity at a telephone set 
Espedaily the present invention pertains to appara- 
tus for capturing and storing infomnation relating to 
telephone set activity to provide a call status activ- 
ity log for the telephone set and for displaying and 
for dialing automatically telephone numbers stored 
in the call activity log. 

At present, call activity information relating to a 
telephone set is provided by: (a) using secretarial 
support and/or voicemall systems to provide in- 
coming call activity information and (b) using call 
detail reports (CDR) such as those provided by 
various private branch switching systems and/or 
Itemized telephone bills to provide outgoing call 
activity information. 

These present methods and systems for pro- 
viding call activity infonnation relating to a tele- 
phone set suffer from several disadvantages. For 
example, both secretarial support and ROLM Sys- 
tems PhoneMail have a disadvantage in tiiat tiiey 
only capture infonmation relating to Incoming calls, 
they are relatively expensive, and they provide a 
caller with an option of not leaving a message. In 
fact, a segment of tfie population refuses to talk to 
a recording device. In addition, itemized telephone 
bills have a disadvantage in that they provide de- 
layed and incomplete information to the users, for 
example, local call details and unsuccessful call 
attempts are not reported and telephone bills do 
not provide information on incoming calls. Further 
in addition. CDR reports have a disadvantage in 
that they provide delayed and incomplete informa- 
tion to the user, for example, within a private net- 
work, internal telephone calls are not reported and 
unsuccessful call attempts are generally not avail- 
able. 

In light of the above, there is a need in the art 
for apparatus for automatically capturing and stor- 
ing informa tion _relating to telephone set activity to 
provide ar x^individua) call^ stetu g/-agtiv^log)for a 
telephone set and for^isplaying and for providing a 
capability for dialing automatically telephone num- 
bers stored in the call activity log. 

Embodiments of the present invention are ap- 
paratus for capturing and storing call activity at a 
telephone set which comprise: (a) interaction 
means for interacting with the telephone set for 
generating signals in response to call activity at ttie 
telephone set; (b) processor means for providing 
call activity status infomnation in response to the 
signals; and (c) memory means for storing tiie 
information in a call activity log in accordance witii 
predetermined selection criteria, Furtfier embodi- 
ments further comprise display means for providing 
a display of the records in the call activity log and 
in still further embodiments the interaction means 
further comprises means for causing the telephone 



set to dial telephone numbers stored in the call 
activity log. 

Embodiments of the present invention advanta- 
geously satisfy the above-identified need in the art 

5 and provide apparatus for capturing and storing 
information relating to telephone set activity to pro- 
vide a call status activity log for tiie telephone set 
and for displaying and for dialing automatically 
telephone numbers stored in tiie call activity log. 

10 Embodiments of the present invention advanta- 
geously automatically provide substantially com- 
plete knowledge of call activity at a telephone set 
in real time, such infonmation relating to both In- 
coming and outgoing activity. In addition, in a pre- 

15 fenred embodiment of the present invention, the 
call activity log can'be'displayea'Shd telephone 
numbers which are stored tiierein can be dialed 
automatically. As one can readily appreciate, the 
call activity tog which is provided by embodiments 

20 of the present invention can be used advanta- 
geously to measure and monitor telephone set 
activity and productivity of use thereof. 

As those of ordinary skill in tiie art can appre- 
ciate, further embodiments of the present invention 

25 may incorporate selection criteria for capturing 
and/or disglayingjnfonr^^ as to preserve 
certain c ^fidential i nfCTTnatiopI^uch selection cri- 
teria can be developed in a manner which is well 
known to those of ordinary skill in the art in an 

30 interactive dialogue with users using keyboard 140 
and display 120. As another example, the call 
activity log in the database system may be acces- 
sed by a further processor for analysis and format- 
ting for the purpose of providing reports, bills, 

35 analyses of productivity, and so forth. 

A complete understanding of tiie present inven- 
tion may be gained by considering tiie following 
detailed description in conjunction with tiie accom- 
panying drawing, in which: 

40 FIG. 1 is an block diagram of an embodiment of 
tiie present invention; 

FIG. 2 comprises a flowchart of software which 
is used to fabricate a prefen^ed embodiment of 
the present Invention for capturing incoming call 
46 infomnation to provide a portion of a call activity 
log; 

FlGs. 3A and 3B comprise a flowchart of soft- 
ware which is used to fabricate a preferred 
embodiment of the present invention for captur- 
50 ing outgoing call informati'on to provide a portion 
of the call activity log; and 
FIGs. 4A and 4B comprise a flowchart of soft- 
ware which is used to fabricate a preferred 
embodiment of tiie present invention for utilizing 
55 the call activity log. 

FIG. 1 is a block diagram of embodiment 10 of 
the present invention. As shown in FIG. 1, tele- 
phone 100 Is connected to processor 130 and 
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processor 130 Is connected, in turn, to CRT display 
120 and to keyboard 140. A database system (not 
shown) is accessed by processor 130 in a manner 
which is described in further detail below. Tele- 
phone 100 is fabricated in accordance with meth- 
ods well known to those of ordinary skill in the art 
and may be a telephone which is commercially 
available such as, for example, a ROLMPhone 
244/PC which is manufactured by ROLM Systems 
of Austin, Texas. 

In a preferred embodiment of the present in- 
vention, processor 130 is an IBM PS/2 Model 50 
personal computer which is available from Interna- 
tional Business Machines Corp. but processor 130 
nuiy be any type of processor which can carry out 
the steps indicated in the flowcharts of_EIGs.. 2, 
FIGs. 3A-3B, and FIGs. 4A and 4B such as, for 
example, a microprocessor that may be configured 
to reside within the physical confines of telephone 
100. In the embodiment shown in FiG. 1, display 
120 is comprised of a CRT display which is well 
known to those of ordinary skill in the art for 
interfacing with processor 130, however, embodi- 
ments of the present invention are not limited to 
such CRT displays. Specifically, in alternative em- 
bodiments of the present invention, display 120 
may comprise an LCD display such as one which 
is fabricated as an integral part of telephone 100. 
Lastly, keyboard 140 is a keyboard which is well 
known to those of ordinary skill in the art for 
interfacing with processor 130, however, embodi- 
ments of the present invention are not limited to 
such keyboards. Specifically, in alternative embodi- 
ments of the present Invention, keyboard 140 may 
even be keypads of telephone 1 00, for example, a 
combination of numerical and function keypads, 
whose function may be determined by software in 
accordance with methods which are well known to 
those of ordinary skill in the art such as, for exam- 
ple, as the Cypress Integrated voice-data terminal 
which is available from ROLM Systems of Austin, 
Texas. 

In accordance with the present invention, tele- 
phone 100, embodied as ROLMPhone 244PC, de- 
tects incoming and outgoing stimuli to the tele- 
phone such as, for example, keypad presses —both 
numeric and function keypads, hookswitch status, 
line status, ring indicator status, ANI status, and so 
forth. In response to these stimuli, telephone 100 
transmits stimuli identification signals to processor 
130. In response, processor 130 interprets the 
stimuli identification signals stimuli and creates a 
call activity log on the database system (not 
shown). The database system: (a) may be stored in 
memory associated with processor 130; (b) may be 
stored on a peripheral storage apparatus such as, 
for example, a magnetic disk system which is 
associated with processor 130; or (c) may be 



stored on a remote database system which is ac- 
cessed by processor 130 over a communications 
link. Lastiy, it should be clear to tiiose of ordinary 
skill in the art that the present Invention is not 

5 limited to the use of a database system which is 
created and maintained by processor 130 and, in 
other embodiments of the present invention, the 
database system may reside on storage modules 
which themselves are disposed within ttie physical 

TO confines of telephone 100 itself or the database 
system may reside on a private branch exchange 
which Is accessed by processor 130 over a com- 
munications link. Lastly, information Is added to, 
deleted from, and retrieved from the database sys- 

76 tem in a manner which is well known to those of 

ordinary skill in the art 

Before describing the operation of embodiment 
10 of the present invention shown in RG. 1 in 
detail witfi reference to FIGS. 2, 3A-3B, and 4A-4B 

20 we will describe how embodiment 10 operates in 
general. 

For incoming message activity, assume that 
telephone set 100 receives a call from a calling 
party. In response, a signal Is sent to processor 

25 130 to note the incoming call. Then, processor 130 
monitors the call to detenmlne, for example, whetii- 
er telephone set 1 00 is alre^y in use. If the call is 
answered, processor 130 notes the duration of the 
call and updates a call activity log with available 

30 information relating to the call such as, for exam- 
ple, the calling party identification, the time and 
date of the call, the duration of tiie call, if an- 
swered, and the status of the call such as, for 
example, answered, ring no answer, or busy. 

35 For outgoing message activity, assume that a 

caller dials a telephone number using the numeric 
keypads on telephone set 100. As the numeric 
keypads are pressed, a signal is transmitted to 
processor 130 which is used to detemnine the 

40 telephone number that is being dialed. Then, pro- 
cessor 130 monitors tiie call to determine, for ex- 
ample, whether the called party answered. If the 
call is answered, processor 130 notes the duration 
of the call and updates the call activity log with 

45 available information relating to the call such as, for 
example, the called party identification, the time 
and date of the call, the duration of tiie call, if 
answered, and the status of the call such as, for 
example, answered, ring no answer, or busy. 

50 For display or redial, assume that a caller 
presses a key on keyboard 1 40 to indicate that he 
or she wants to examine tiie call activity log. Then, 
the call activity log is displayed. The user can 
scroll tiirough the log, delete records, sort the log 

55 on tiie basis of selected fields, and request the 
apparatus to dial a telephone number in the log. 

We now turn to describe the manner in which 
embodiment 10 operates in detail witii reference to 
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the flowcharts shown in FIQs. 2, 3A-3B, and 4A-4B. 

specifically, we will describe the manner in 
which a prefeaed embodiment of the present in- 
vention captures incoming call infonnation to pro- 
vide a portion of a call activity log with reference to 
FIG. 2. A3 shown in RG. 2, at decision box 200. 
the program in processor 130 is awaiting the re- 
ceipt of a stimulus identification signal that in- 
dicates the detection of an incoming telephone call 
to telephone 100. If there is an incoming call, 
control is transferred to decision box 210, other- 
wise, control remains at decision box 200 to wait 
for an incoming telephone call. 

At decision box 210. the program determines 
whether telephone 100 is already in use by deter- 
mining whether telephone 100 is off -iioolc. If-tele=^- 
phone 100 is off hooic, I.e., already in use, control 
is transfen-ed to box 230. otherwise, control is 
transfen'ed to decision box 220- 

At decision box 220. the program detemnines 
whether the incoming call is answered by deter- 
mining whether the telephone goes from an on 
hook to an off hook condition within a predeter- 
mined time period. If the incoming call is an- 
swered, control is transfenred to box 240, other- 
wise, control is transfenred to box 250. 

At box 230. the program sets the variable sta- 
tus equal to "busy." then control Is transfen-ed to 
box 270. 

At box 240, the program sets the variable sta- 
tus equal to "answered." then control is transferred 
to decision box 255. 

At box 250, the program sets the variable sta- 
tus equal to "ring-no-answer," then control Is trans- 
ferriBd to box 270. 

At decision box 255. the program determines 
whether the telephone call has ended by determin- 
ing whether an on-hook signal was received. If it is, 
control is transferred to box 260. otherwise, control 
is transferred to decision box 255. 

At box 260, the program determines the dura- 
tion of the telephone call by obtaining the value of 
a clock (not shown) which is associated with pro- 
cessor 130. Then, control is transferred to box 270. 

At box 270, the program adds a record to the 
call activity log in the data base and control is then 
transferred to box 200 to initialise the sequence 
again. A record in the call activity log includes 
information such as, without limitation, the time the 
call was initiated, date (obtained from a calendar 
(not shown) associated with processor 130, incom- 
ing telephone number (if available), calling party 
Identification (if available), status, and duration of 
the call. The calling party identification may appear 
as a feature in certain environments wherein such 
information is transmitted from the switch to the 
telephone set. In other environments, the database 
system may include a directory of calling party 



Identification for incoming telephone numtjer or 
other such infoonation which is transmitted to the 
telephone set. In such latter environments, a pre- 
fen-ed embodiment of the present invention would 

6 include a query of the database system to retrieve 
the calling party identification for inclusion in the 
call activity log. 

We will now describe the manner in which a 
prefenred embodiment of the present invention cap- 

70 tures outgoing call information to provide a portion 
of a call activity log with reference to FIGs. 3A-3B. 
As shown FIG. 3A, at box 300, the program in 
processor 130 initializes a variable referred to as 
the cunrent Dial_Pad_String by setting it equal to 

IS a null string to indicate that the system is ready for 
the first character 1n" a telephdine number to be 
entered. Then control Is transfenred to decision box 
310. 

At decision box 310, the program determines 
20 whether the telephone is off hook by checking a 
variable which Is set automatically. The variable is 
set automatically in response to a signal which is 
generated by telephone 100 and transferred to 
processor 130. If the telephone is not off hook, then 
26 control remains at decision box 310 for a periodic 
check, othenwise, control is transfenred to decision 
box 320. 

At decision box 320, the program determines 
whether a keypad has been pressed. If a keypad 

30 has not been pressed, the program just loops back 
to decision box 310. However, if a keypad was 
pressed, control is transfenred to decision box 330. 

At decision box 330, the program determines 
whether the pressed keypad was a dial keypad._lf . it 

35 was, then control is transfenred to box 340 to 
update the cun-ent Dial_Pad_String, otherwise, 
control is transfenred to decision box 350. 

At box 340, the program updates the cunrent 
Dial_Pad_String by adding the most recently 

40 pressed dial keypad to the string. Then control is 
transferred to decision box 350. 

At decision box 350, the program detennines 
whether the telephone is still off hook. If it is, 
control is transferred to decision box 330 to await 

45 the next keypad, otherwise, control is transferred to 
decision box 400 of FIG. 38. 

At decision box "400, the program determines 
whether the length of the cunrent Dial_Pad__String 
is greater than the minimum length for a valid 

60 telephone number, if so, then control is transferred 
to box 410. otherwise, control is transfenred to box 
300 to initialize the sequence again. 

At box 410, the program inten-ogates the 
database system by retrieving the called party 

56 identification for the telephone number dialed. The 
program determines whether the called party iden- 
tification is contained within the database. If so. 
then control Is transferred to box 420, otherwise. 
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control is transferred to box 430. 

At box 420. the program sets the variable 
called party id equal to the current 
Dial_Pad_String plus the called party identifica- 
tion. Then, control is transfenred to decision box 
440. 

At box 430, the program sets the variable 
called party id equal to the current 
Dial__Pad_String. Then, control is transferred to 
decision tx>x 440. 

At decision box 440, the program waits for a 
signal referring to the telephone call completion 
status. Then the program detenmlnes whether the 
called telephone number was busy. If it is, control 
is transferred to box 460, othenwise. control Is 
transferred to decision box.450. 

At decision box 450. the program detenmines 
whether the telephone call was answered. If it was, 
control is transfen'ed to box 470. otherwise, control 
is transfen'ed to box 480. 

At box 460, the program sets the variable sta- 
tus equal to "busy," then control is transferred to 
box 500. 

At box 470, the program sets the variable sta- 
tus equal to "answered," then control is transferred 
to decision box 485. 

At box 480, the program sets the variable sta- 
tus equal to "ring-no-answer," then control is trans- 
fenred to box 500. 

At decision box 485, the program determines 
whether the telephone call has ended by determin- 
ing whether an on-hook signal was received. If it is, 
control is transferred to box 490, otherwise, control 
is transferred to decision box 485. 

At box 490, the program determines the dura- 
tion of the telephone call by obtaining the value of 
a clock (not shown) which is associated with pro- 
cessor 130. Then, control is transferred to box 500. 

At box 500, the program adds a record to the 
call activity tog in the data base and control Is then 
transfen'ed to box 300 to initialize tfie sequence 
again. A record in the call activity log includes 
information such as, without limitation, the time the 
call was initiated, date (obtained from a calendar 
(not shown) associated with processor 130, out- 
going telephone number, calling party identification 
Of available), status, and duratktn of the call. 

Note, in the above-described embodiment of 
the capture of outgoing infonmation, there could, in 
an alternative embodiment, also be a check on the 

maximum length of the current dial pad__string 

and the program could truncate telephone numbers 
to that length. 

We will now describe the manner in which a 
prefen'ed embodiment of the present invention uti- 
lizes the call activity log with reference to FIGs. 4A- 
4B. As shown FIG. 4A. at box 595, tiie program in 
processor 130 has received a message from key- 



board 140 Indicating that the user wishes to display 
and/or use the call activity log to redial telephone 
numbers. Then control is transfen'ed to box 596. As 
is well known to tiiose of ordinary skill in the art, 

5 tiie particular sequence of keypads presses which 
are used to invoke such a function may be a single 
keypad press or the sequence may include an 
interactive diak)gue between the apparatus and tiie 
user which includes the use of a password to 

10 preserve the confidentiality of certain infomnation. 
Further, although the description betow describes 
invoking a function by pressing a single keypad, it 
should be clear to those of ordinary skill in the art 
tiiat this is merely done for ease of understanding 

15 since such a function may also be invoked by 

pressing a predetenmined multiplicity -of . keypads 

which are set aside for invoking tiie function or 
which are so determined under software control. 
At box 596, the program retrieves the call 

20 activity log for tiie telephone set from the database, 
displays tiie portion that can fit on display 120, and 
highlights the first entry. Then, control is trans- 
ferred to decision box 600. 

At decision box 600, the program awaits for 

25 further instructions from the user. If there is a 
keypad press, control is transferred to decision box 
610, othenwise, control is transfen'ed to decision 
box 600. 

At decision box 610, the prc^ram detemnines 

30 whether tiie keypad pressed corresponds to a re- 
quest for a SCROLL function. If rt was. then control 
Is transfenred to box 700. othenwise. control is 
transferred to decision box 620. 

At decision box 620, the program detennines 

35 whether the keypad pressed corresponds to a re- 
quest for a DIAL function, if it was, control is 
transferred to box 660, otherwise, control Is trans- 
ferred to decision box 630. 

At decision box 630. the program determines 

40 whether the keypad pressed conresponds to a re- 
quest for a DELETE RECORD function, ff it was, 
control is transferred to box 670, otiienvise, control 
is transferred to decision box 640. 

At decision box 640, tiie program detennines 

45 whether the keypad pressed corresponds to a re- 
quest for a SORT RECORDS function. If it was. 
control is transferred to box 680. otherwise, contirol 
is transferred to decision box 650. 

At decision box 650, the program determines 

50 whether the keypad pressed corresponds to a re- 
quest to QUIT the display and/or redial function. If 
it was, control is transfenred to box 693, otherwise, 
control is transferred to box 695. 

At box 695, processor 130 sends a message to 

55 display 120 to display the following message: 
"INVAUD KEY PRESS." Then, control is trans- 
fen'ed to decision box 600 to await the next keypad 
press. 
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At box 660. processor 130 transrr^its the tele- 
phone number in the highlighted record in the 
display of the cai! activity log to telephone 100 
along with a signal to cause telephone 100 to dial 
the telephone number. Then, control is transferred 
to decision box 600. 

At box 670. the program deletes the highligh- 
ted record from the call activity log in the database 
system and from the display thereof on display 
120. Then, control is transfen^ed to decision box 
600. 

At box 680. the program engages in a dialogue 
with the user, in a manner which is well known to 
those of ordinary skill in the art to obtain fields 
arHj/or combinations of fields for sorting of the data 
in the call- activity fog; Then, control is transferred 
to box 690. 

At box 690, the program sorts the call activity 
log. using the fields identrfted in box 680, in accor- 
dance with methods well known to those of or- 
dinary skill in the art Then, the sorted call activity 
log is stored in the data base system and dis- 
played on display 120 with the first entry highligh- 
ted. Lastly, control is transferred to decision box 
600. 

At decision box 700, the program detenmines 
whether there are more than one entry in the call 
activity log. It there are, control is transfenred to 
decision box 720, otherwise, control is transferred 
to box 710. 

At box 710, the program sends the following 
message for display to display 120: "NO OTHER 
ENTRIES IN THE LOQ." Then, control is trans- 
ferred to box 600. 

At decision box 720, the program determines 
whether the keypad pressed con^sponds to a 
SCROLL-UP or a SCROLL-DOWN function. If it 
was a SCROLL-UP function keypad, control is 
transferred to box 740, otherwise, control is trans- 
ferred to box 730. 

At lx>x 730. processor 130 highlights the suc- 
ceeding entry in the call activity log. If the pres- 
ently highlighted entry is the last, then the log Is 
"wrapped around" by next highlighting the first 
entry. Then, control is transferred to decision box 
600. 

At box 740, "processor 130 highlights the pre- 
ceding entry in the call activity log. If the presently 
highlighted entry is the first, then the log is 
"wrapped around" by next highlighting the last 
entry. Then, control is transferred to decision box 
600. 

Further, those skilled in the art recognize that 
further embodiments of the present invention may 
be made without departing from its teachings. For 
example, embodiments of the present Invention 
may incorporate selection criteria for capturing 
and/or displaying information so as to preserve 



certain confidential information. Such selection cri- 
teria can be developed in a manner which is well 
known to those of ordinary skill in the art in an 
interactive dialogue with users using keyboard 140 

6 and display 120. As another example, the call 
activity log In the database system may be acces- 
sed by a further processor for analysis and fonnat- 
ting for the purpose of providing reports, bills, 
analyses of productivity, and so forth. As still an- 

10 other example, the display of the call activity tog 
may include a page up and/or a page down func- 
tion key to complement the scrolling function de- 
scribed above. 

75 Claims 

1. Apparatus for capturing and storing call activity 
at a telephone set (100), characterized in that 
interactions means are interacting with the tele- 

20 phone set (100) for generating signals in re- 

sponse to call activity at the telephone set 
(100), in that processor means (130) are iden- 
tifying and providing call activity information in 
presponse to the signals, and in that memory 

25 means are storing the the Information provided 

by the processor means (130) in a call activity 
log in accordance with predetermined selection 
criteria 

30 2. Apparatus according to claim 1, characterized 
in that display means (120) are providing a 
display of information In the call activity log 
(110). 

36 3. Apparatus according to claim 1. characterized 
in that the processor means (130) determines 
identification information pertaining to the call 
activity infonmation. 

40 4. Apparatus according to claim 3, characterized 
in that the processor means (130) obtains the 
identification information by accessing a 
database system. 

45 5. Apparatus according to claim 2. characterized 
in that the interaction means further comprises 
means for causing the telephone set (10O) to 
dial telephone numbers stored in the call activ- 
ity log (110). 

60 

6. Apparatus according to claim 2, characterized 
in that the display means further comprises 
means for sorting the information In the call 
activity log (110). 

55 

7. Apparatus according to claim 2, characterized 
in that the display means (120) further com- 
prises means for scrolling through the call ac- 
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tivity log (110). 

Apparatus accx>rding to claim 2, characterized 
in that the display means (120) further com- 
prises means for providing the display for us- 
ers satisfying predetenmined identifications. 
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STATUS = ANSWERED 



I 



STATUS = RING 
NO ANSWER 




DURATION : " OF MINUTES 
OF CONNECTION 



500 



ADD RECORD TO CALL LOG: 
TIME 
DATE 
OUTGOING 
CALLING PARTY ID 
DURATION (DURATION IS ONLY 

RECORDEb IF 

STATUS ANSWERED) 
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EP 0 462 488 A2 



F(G4A 



START 



r595 

X 



596 



DISPLAY CALL L06 
HIGHLIGHT FIRST ENTRY 




OFFER THE USER THE ACTION 
OF SORTING ON ANY OF THE 
FIELDS OR COMBINATIONS OF 
FIELDS. FOR EXAMPLE. BY 
DATE AND TIME OR BY NAME 
OR BY INCOMING OR OUTGOING. 



695 



SORT CALL LOG 
DISPLAY CALL LOG IN 
SORTED ORDER 



L 



INVALID KEY 
PRESS 



690 
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0 



EP 0 462 488 A2 



FIG AB 




710 



DISPLAY MESSAGE: 
"NO OTHER ENTRIES 
IN THE LOG" 




DOWN 



^730 



HIGHLIGHT SUCCEEDING ENTRY IN 
CALL LOG. (IF HIGHLIGHTING UST 
ENTRY. HIGHLIGHT FIRST ENTRY) 



HIGHLIGHT PRECEEDIN6 ENTRY 
IN CALL LOG. (IF HIGHLIGHTING 
FIRST ENTRY, HIGHLIGHT LAST 
ENTRYJ 
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